City of San Jose
Fire Department

Population:
997,368 (No. 12)

Govt Employees:
6,600

Address:

1661 Senter Rd.
Bldg. A

San José, CA 95112

Phone:
(408) 535-7000

Email:

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Slte: Software as a Service (SaaS)
https://www.sanjoseca.gov/your-government/departments \_/
offices/fire-department

Mission:

The San José Fire Department (SJFD) is committed to serving the
community by protecting life, property, and the environment through
prevention and response. We're a full-service, all-hazard metropolitan
fire department that serves the City of San José and unincorporated
areas of Santa Clara County. We operate in the 12th largest city in the
United States and serve 1.2 million residents over 200 square miles.

Contacts and Stakeholders Information:
Robert Sapien, Jr

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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