City of San Jose
Library

Population:
997,368 (No. 12)

Govt Employees:
6,600

Address:
150 E San Fernando St
San Jose, California 95112

Phone:
(408) 808-2000

Email:

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP
AUTHORIZED
Site: Software as a Service (SaaS)
https://www.sjpl.org/ -
Mission:

San José Public Library enriches lives by fostering lifelong learning
and by ensuring that every member of the community has access to a
vast array of ideas and information.

Contacts and Stakeholders Information:

Jill Bourne - City Librarian
408) 808-2398 | jill.bourne@sjlibrary.org

Dziem Nguyen - Administrative Assistant:
dziem.nguyen@sijlibrary.org

Jenny Choi — Deputy Director of Operations
(408) 808-2398 | jenny.choi@sijlibrary.org

Ronald Kammerdiener-Clapp - Senior Office Specialist:

ronald.clapp@sijlibrary.org

Staff List: https://www.sjpl.org/managers/

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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