
 

 

City of Seattle 

Community Assisted Response and 

Engagement (CARE) 

 
 

 

Population:  

780,995 (No. 18) 

 

Govt Employees:  

10,000 

 

Address: 

PO Box 94607 

Seattle, WA, 98124-6907 

 

Phone: 

(206) 625-5011 

 

Email:   

SCD_CAREChief@seattle.go

v 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.seattle.gov/care 

 

Mission: 

Overview 

The Community Assisted Response and Engagement (CARE) 

department is Seattle’s third branch of public safety, established in 

October 2023 by Mayor Bruce Harrell, alongside the Seattle Police 

Department and the Seattle Fire Department. 

 

Our Mission  

We answered the call, ensuring the best first response for a safer, 

stronger Seattle. 

 

Contacts and Stakeholders Information: 

Chief Amy Barden 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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