City of Seattle

Seattle Information Technology

Population:
780,995 (No. 18)

Govt Employees:
10,000

Address:

700 5th Ave

Suite 2700
Seattle, WA, 98104

Phone:
(206) 684-0600

Email:

SeattleIT@seattle.gov

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP
AUTHORIZED
Site: Software as a Service (SaaS)
https://www.seattle.gov/tech \_/
Mission:
About Us

Seattle Information Technology (IT) provides secure, reliable, and
compliant technologies that improve government service. Our team
delivers equitable and responsive technological solutions to the city
workforce and residents of Seattle.

Some of the services the department provides include
telecommunications and data networking.

supporting physical infrastructure; developing and managing
applications; application infrastructure; administering data centers,
servers, storage, cloud platforms, and backup equipment; supporting
desktop, mobile, and printing devices; protecting the City's data and
technology assets; and delivering the digital tools necessary to
engage with our public.

Contacts and Stakeholders Information:
Rob Lloyd - Chief Technology Officer

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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