City of Seattle

Seattle Public Utilities

Population:
780,995 (No. 18)

Govt Employees:
10,000

Address:

700 5th Avenue
Suite 4900
Seattle, WA, 98104

Phone:
(206) 684-3000

Email:
SPUCustomerService@seat

tle.gov

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:
https://www.seattle.gov/utilities

Software as a Service (SaaS)

N -

Mission:

About Seattle Public Utilities

Every day SPU delivers essential, life-sustaining services while
protecting public health and our environment to ensure healthy,
thriving communities.

Contacts and Stakeholders Information:
Andrew Lee - General Manager and CEO

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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